












































User Interface Instruction \\

LCD Display Cover

Applicable to the LCD display cover version, skip if you are using a LED display cover version.

1.LCD 2. RFID reader 3. Touch Button 4. Socket

8
10
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1. EV connection 7. Left status bar 13. Mobile app control
2. LAN 8. Right status bar 14. RFID reader
3.4G 9. Energy, power/rated current ~ 15. Available indicator
4. Wi-Fi 10. Energy/Power unit 16. Reservation time indicator
5. Bluetooth 11. Fault indicator 17. Waiting indicator
6. CMS 12. Time or fault code 18. Smart charger indicator
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Dispiay

Status

Description

Available

* Not connected to EV
* Display rated current (A)

Charging
ready

* Charger is ready

* Connected to EV

* Display rated current (A)
* Display time (minutes)

Charging

* Charging in progress

* Display charging power (kW)
and charging energy (kWh)
in turn

* Display charging time
(minutes)

* The left and right status
bars indicate charging

Charging
paused

* Charging paused

* Display charging energy
(kWh)

* Display charging time
(minutes)

* Display a waiting indicator

Charging
ended

* Charging ended

* Display charging energy
(kwh)

* Display charging time
(minutes)

Scheduled
charging

* Scheduled charging
* Display the scheduled
time (minutes)

Fault or
Unavailable

* Fault

* Display fault code. Refer
to Troubleshooting for its
meaning.
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LED Display Cover
Applicable to the LED display cover version.

1. LED 2. RFID reader

3. Touch Button

4. Socket

LED description

LED Description

Solid yellow APP Mode: Not connected to EV and not connected to the app

APP Mode: Not connected to EV but connected to the app

Solid blue RFID or Plug & Charge Mode: Not connected to EV

Flashing blue

Connected to EV

Slow flashing blue

A schedule is active

Glowing green

Charging in progress

Flashing green

Charging ended

Solid red

Unavailable

Fast flashing red

Firmware update in progress

Red flashing once

Error: error code 1

Red flashing twice

Error: error code 2

Red flashing 3 times

Error: error code 3

Red flashing 4 times

Error: error code 4

Red flashing 5 times

Error: error code 5

Red flashing 6 times

Error: error code 6

Red flashing 7 times

Error: error code 7

Red flashing 8 times

Error: error code 8
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Red flashing 9 times Error: error code 9

Red flashing 10 times Error: error code 10
Red flashing 11 times Error: error code 11
Red flashing 12 times Error: error code 12
Red flashing 13 times Error: error code 13

/\ DANGER

@ During the charge session, do not disconnect the connector. There is a risk of damage to the connec-
tor or your EV charging port.
® Never tough the power plug/connection with wet hands.

App Mode

1. Start charging

® Remove the connector from the holster.
® Plug the connector into your EV charging port.
® The LED will light blue or the LCD screen shows ready, tap Start on the app.

2. Stop charging

® Tap Stop on the app.
@ Carefully remove the connector from EV and stow the cable in the cable holster.

RFID Only Mode

1. Start charging
® Remove the connector from the holster.
® Plug the connector into your EV charging port.
o Tap the RFID card on the RFID reader.

2. Stop charging

® Tap the RFID card on the RFID reader again.
o Carefully remove the connector from EV and stow the cable in the cable holster.

Plug and Charge Mode

1. Start charging
® Remove the connector from the holster.
® Plug the connector into your EV charging port. The charger will automatically start
charging once the connector is properly connected.
2. Stop charging
® Press the touch button.
@ Carefully remove the connector from EV and stow the cable in the cable holster.
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Troubleshooting and Maintenance \\\

Troubleshooting

Error Code | Error Description Troubleshooting Suggestions
* Disconnect the leakage/over-current protection, switch off the
distribution box immediately
» Check whether the charger’s output cable is damaged or has
1 Leakage . o
low-impedance ground or short circuit
« After troubleshooting the above problems, power on the charger
again. If the problem still exists, contact customer support
5 Over current » Check whether the charging connector is correctly connected.
» Check whether the OBC (On-board Charger) is normal
* The charger is not grounded. Check the input power cable.
3 Ground fault * In case of a single live wire, make sure that the L and N
wires are not wired in reverse.
Over voltage or | Check whether the input cable is property connected.
4 9 » Check whether the voltage on the power input is too high
under voltage - )
or not sufficient. If yes, contact local power grid company
5 Relay welding » Power off and restart the charger. If the problem still
or breaking exists, contact customer support
6 Abnormal CP | « Check the charging connector and charging socket of your EV
(Control Pilot) | « Disconnect and reconnect the charging connector
electronic : P :
7 lock fault Check that the electronic lock connection is reliable
8 Over » The ambient temperature is too high.Please keep it at 50
temperature degrees Celsius
9 Eméetlgsgcy » Check that the emergency stop switch is pressed(Optional)
10 D-gilgg:?eeé e * Check that the charger cover is closed(Optional)
Energy meter * Check whether the communication cable of the chargermeter
11 communication is properly connected or loose
fault « Check that the baud rate of the meter is 9600(Optional)
. . * No vehicle diode detected, If it is not a real car, pleaseconfirm the
12 Diode missing .
presence of a diode
DLB * Please check whether the RS485 communication cable
13 communication .
fault is connected correctly
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Maintenance

To ensure long-term stable operation of the equipment, the equipment does require some

basic, common sense maintenance. The exterior maintenance can be performed by the user.

All other service must be conducted by qualified personnel. It is recommended to perform a

maintenance every month depending on the environment.

® To avoid accumulation of debris/dust/dirt on or around the unit, wipe surfaces with a soft
cloth dampened with water, or for harder to remove marks, use an alcohol based cleaner.

® Check whether the equipment is properly grounded and safe.

® Check whether there are potential safety hazards like flammable, explosive, harsh or
combustible materials around the charger. If present, clear the materials.

® Check for debris or damage inside or around the cable and connector. If present, remove
debris and/or contact a qualified personnel for help.

® Check for loose connections. If present, unplug the cable and re-insert it.

We offers a limited 3-year wallbox warranty and 1-year plug and cable warranty from the date of
purchase of the equipment.

The limited warranty does not apply to, and We will not be responsible for, any defect in or
damage to the charger: (1) that has been misused, neglected, tampered with, altered, or
otherwise damaged, either internally or externally; (2) that has been improperly installed, operat-
ed, handled or used, including use under conditions for which the product was not designed, use
in an unsuitable environment, or use in a manner contrary to the User Manual or applicable laws
or regulations; (3) that has been subjected to fire, water, generalized corrosion, biological
infestations, acts of God, or input voltage that creates operating conditions beyond the maximum
or minimum limits listed in the specifications; or (4) that has been subjected to incidental or
consequential damage caused by defects of other components of the electrical system.

If you have any questions, please contact us via email.
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